DAFTAR ISl

HALAMAN JUBLIL ... commr . o ...... o e . g [
HALAMAN PENGESAHAN ...t ii
HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI .......cccooiiiiiiie e 1\
HALAMAN PERNYATAAN ORISINALITAS ...t Y
ARSIRAKY.... o R A .. R s .. AR R Vi
ABSLRACHT .o ... as . . i .. OO R e T - R+ vii
KATAPENGANTARE......... . o W oo e B P IX
DARBTARAS] .. N W I e A W P AN, AR Xi
DAFTAR GAMBAR. ... XV
DAFTAR TABEIRSe. &/ ... 0. W & & . \WOK\ ' .51 XVii
1. BAB 1PENDAHULUAN. . ...t 1
1.1 * Eatag BeldBENg............ .oy, et ceeeveene o Do B el b e 1
1.2 RUMUSAN MASAIAN ..o 2
L3CTljuan S ... 0. LR S B B T 3
(LCMMETERTRY R4 SR G 4 SN A— Y ) f 3
1.5 ~BatasanMasqlall P e e ... copnnert el e N P o - 9ot -+ R s+ 4

2. BAB 2 TINJAUAN PUSTAKA ...ttt 5
2 ARSI KO . e R LAY Y 5
2. 2 NMERAIETMET RISTKOE 0. B e B ... P BT 6
2.2.1  Proses Manajemen RiSIKO ......cc.cuiiiiriiiiiiie e 6
2.2.2  Framework Manajemen RISIKO ........ccccccueiiiiiiiiiiii i 8
2.2.3  Manajemen RISIKO Tl ..o 10
2.2.4  Penanganan (Mitigation) RISIKO...........cccoiieiiiiiiei e 10

2" SCRLSTERIO™ ... Tl BwS™™" TS DR TS DS 11

Xi



2.3.1  Definisi ISO 31000:2009........cccccumuiiiriieieeieseenieeee e sie e see e sae e ses 11
2802, RENEIDVISOSZIN00: 20000 . I ... o W N ... o W T 12

247 aP enclifialing craaliulil. . s Wi G4 . W ... A T . 13
3. BAB 3METODE PENELITIAN ...ooiiiiie e 17
0 e el B 1 T g i L 1 ey on e W el f T by oo e
3.2" gliokasiRPenelitial A AR " o THEINW T L TSN 17
F3PAIur REMRLNAIF 2. .o S ol W R o 18
Basil ; o SINCRL iterUaEry o 9977 T AT e, 19
3.3.2  Identifikasi Masalah ..o 20
3.3.3  Observasi, Interview dan Pengumpulan Data .............cccccvevevveieeiee e, 20
3.3.4  Pengelolaan RiSIKO ..........c.civeiiiiiece e 20
3.3.5  Penerapan Manajemen Risiko TI Menggunakan 1SO 31000:2009.......... 21
3.3.6  Adanya Monitoring dan REVIEW ............cceieririnineninieieiese e 22
3.3.7  Pemberian Rekomendasi Mitigasi ........ccccoovererirenininisieieie s 22

3.4 PengumpPUIAN Data........cceiiieiiieieiisieeeee e 22
4. BAB 4 ANALISIS DAN PEMBAHASAN .....ooiiiee e 25
4L 1dentifiKagREISTICERN .......covverrcnenenrnerese s s R G e e« s TR 0 25
411  Faktor Alam/LINGKUNGAN ........coiiiiiiiiieieiie e 26
4.1.2  Faktor Sumber Daya ManUSIa ..........ccoveieiirieniniieniseeeeeese s 27
4.1.3  Faktor Sistem/INFrastruktur...........cooeiiiieiiniiecee e 29

4 ZANANSIS RISTKO. o T SARNE " o THEARNT e TR 31
4.2.1  Penentuan Skala RiSIKO ...........ccooviiininiiiise s 31
A2, o Nlattllcs RiSUGIT « o ... Al oo T, ... A ... 38
42.3 § EvalydsiRisiko.. ¥....... o B4 ... . 0. .. o RUL ... B . . okl 36

4.3 Perlakuan RISTKO .......cccuiiiiiiiiieiiicsie et 38
5. BAB 5 KESIMPULAN DAN SARAN ...ttt 49

Xii



5.1 Festimlilan 5. ARW.--.....&.. - WA ......4 ... . FPLIEWN ... 49

2 ST AR M W I ... o N N .. W 8 Y ... o W 50
. AEAFLARIBUGT AR o Wy, A o L T, ... A e, o1
hambigan AY...... o b0 o ¥ .. 0w 2V - W R g B o 53
141 ¢y 1 T et Wy vt e WO s el ST by oo 9%
Lampiigniae™,.".....a.. AR T .. 4 NN AL T HEIAWNT 56
BlODAN.A PELNMI]S) S0 . S ol . o Bl e S57

Xiii



