DAFTAR ISl

LEMBAR PENGESAHAN SKRIPSI ......ooiiiii e i
HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI TUGAS AKHIR

UNTUK KEPENTINGAN AKADEMIS ...t iii

HALAMAN PERNYATAAN ORISINALITAS ..o iv

ABSTRAK ™ ... 8 T ¥R . . A T Fae™ ... .8 T FEARY .. v

ABSILRACTL MM Ll . el el T e T Vi

KATGAPENGANTAR a0 . L e | o vii

DAETARRISI........ ... 8 e e e e eamee oS0 O iX

DAETAR GAMBAR.. #7088 Sheye S0 5 8 S BS sl S B0 8 xiiii

DAL T AR T ABE L e eeeevereer e T O I N ot ceveeeaneens xiiiiii

BAB I PENDAHULUAN. .. ..ottt ste e s e s ae e tae e snaeeenee s 1

1.1 La@sBelakang..... .. S W 48 a........ W@\ ... il

1.2. RUMUSAN MaSalah ..........cocviiiiiiiiiieieie e 8

103, [T erEmn Peneli Traniiige ... S, L B 0 8

1.4. Manfaat Penelitian ..........cccoov i 9

1.5. Batasan Penelitian.........cccocuoviiiiieii e 9

BAB Il TINJAUAN PUSTAKA . ...ttt sttt e s 11

24. Laodaserleori ... ... M. AL &L A L AL 11

2.1.1. MOEIVAST ABAMA c..eeiiieiiiiiee ettt ettt s ittt e et e e s ine e e snereeesaanneee s 11

25125 Niat V] e D Ol K Ot rrvomreme T e 5. s e oo oo P . oo TR S 13

2.1.3. Motivasi Agama dan Niat Memboikot.........cccccevvviveeiiiiiiieiciiec e, 14

2.1.4. Penilaian Produk........ccccueeeieerniiiiiieniieesiee ettt 15

205, Citra MK .. .o o ovres e e i oo oo v esveevonanssfTEcs 0 e S 16

81'6: Loyalitassr dr i e . . e e L T 18

2.1.7. Niat Memboikot, Penilaian Produk, Citra Merk, Loyalitas ................... 20

2.2. Penelitian Terdahulu ... 21

2.3. Model PeNeITIAN. ....ccccvuerereereiirisicsseeariinassstesreeessseessnsnsesaseinnsssssnesns 32

2.4. Hipotesis Penelitian.........ccocveiiiiiiiiii et 33

BAB 111 METEDOLOGI PENELITIAN......c.cooiii e 36

31 JEMSP e MELITMEN A by S . AT b S AT 4 T 36



BAB |

3.2. Waktu dan Tempat Penelitian ..............ccooeieiiiiiiiiiiincceee 36
3.3. Subjek dan Objek Penelitian ..........ccocooiiiiiiiiiiiiicseceees 36
3.4. Populasi, , Sampel, Skala, dan Teknik Pengambilan Sampel ....... 37
3.5. DatanBenglifian..”..... AL S . ¥ . RigE Y 38
3.5.1 Jenis dan SUMDBEr Data......ccceeviieriieeiiee ettt esreesve e seree e 38
3.5.2 Metode Pengumpulan Data.......cccceeeeciiieeieiiiiee et 39
3.6. Variabel Penelitian ..........ccooeiiiiiiiiiie e 40
3.7 Definisi Operasional Dan Indikator Variabel..............cccccceevnnnnen. 41
3.8 Uji Instrumen Penelitian .........cccccooveiiiiiiiiiic e 45
3.8.1 UjikValiditas s 8 8 e ol e B e 45
820U ji RelialliTas a8 NN N L 46
3.9 Uji Instrumen Penelitian ...........cccoveiiiiiiiiiicc e 46
V HASIL DAN PEMBAHASAN......oooiiiii e 51
4.1 Deskripsi Objek Penelitian............cccocvoviiiiiiiii e 51
4.2 Karakteristik ReSPONAEN...........coiiiiiiiiieiec e 52
4.2.1 JeNis Kelamin....oouee ettt e s e et e e 53
AWMBSIA .............. B T L L 54
B R =1 (] g == 1 TP TR 54
4.3 Deskripsi Variabel Penelitian ...........ccooooviiiiiiiiiiiceeens 55
4.3.1 Deskripsi Variabel Motivasi AGama.........cccceccuveeeeiiiieeeeiiiee e 56
4.3.2 Deskripsi Variabel Niat Memboikot .........ccocoiiiiiiiiiiiecieeeeeeeee, 58
4.3.3 Deskripsi Variabel Penilaian Produk ...........cccoeiieiiiiiiiiciieccieeeeee, 61
4.3.4 Deskripsi Variabel Citra Merk ..........ooovoieiiiiiiieeeeeeecee e 62
4.3.5 Deskripsi Variabel Loyalitas .........cccceeeciiiieieiiiiie e 64
4.4 Hasil Uji Instrumen Penelitian ..........ccccoooiiiiiiiiiieeeeienn 66
O R O IR - T L = TS 66
4.4.2 Uji Reliabilitas.....ceeeeeieeeciiiiiieee ettt e e e e 69
4.5 oLliASUMSIMAGCIE lwammm ...,  ami. .oooo caa#T ie 70
0t N O T T 5 ¢ =1 1 =TSR 71
4. 5 MUji'Gutliess ..~ ...... oMWYW W . T o AWMIE e 73
4.6 Analisis Full Model Structural Equation Modeling (SEM) .......... 76



4.6.1 Uji Goodness Of fit Model Structural ..........cccoveeeiiiiieeicciee e 77

4.6.2 Uji HIPOTESIS .oieiiiiiieiiiiii 78

4 MAREMbahasaraf BB . ... ...l AR T 80

4.7.1 Pengaruh Motivasi Agama (&;) Terhadap Niat Memboikot (ni). .......... 80

4.7.2 Pengaruh Niat Memboikot (n:) terhadap Penilaian Produk (nz)......... 82

4.7.3 Pengaruh Niat Memboikot (n:) Terhadap Citra Merk (ns)......ccccveeneen. 83

4.7.4 Pengaruh Niat Memboikot (n:) Terhadap Loyalitas (Na)....ccoceeeeveeennen. 84

BAB V KESIMPULAN DAN PENUTUP ......ccoiiiiiiiii e 87
S e TEES T UG AT, LR b 87
0.2.°5aran,, f.c.... ol NN 8. N B oF M L B 88
DAFTAR RUSTAKAIRE. .o e 4 o P, | ..o 90
AP LRANE... £ 00 B el eereenerrenen o | SR .. . M 96
Lampiramil.. A8 Sy e B N 96
Lamipiran 2/ S e S ... a TR Y S A ... AR AR LS 100
Lampiran 89 /.. .. s NS W 00 AR g LN e )L 101
(IO 2L o O oW 0 S rersrr NN, . 8" 3 S B 104
IETRA] 0T 1] ) coccooco it PO o S o SN 5 . 8 S 106
(=0 0] o1 = L 1 TSRS 106
BICDATA RERBEINIS:. .............. »N...... . .5R. . "% 8. ... /000 0 108

Xi



