
 

xvi 

 

DAFTAR ISI 

 

HALAMAN PENGESAHAN SKRIPSI ............................................................. vi 

HALAMAN PERNYATAAN ORISINALITAS SKRIPSI ............................... iv 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI ......................... vi 

ABSTRAK .............................................................................................................. x 

DAFTAR ISI ....................................................................................................... xvi 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang .......................................................................................... 1 

1.2 Rumusan Masalah ..................................................................................... 6 

1.3 Tujuan Penelitian ...................................................................................... 6 

1.4 Manfaat Penelitian .................................................................................... 7 

1.4.1 Manfaat Teoritis ................................................................................ 7 

1.4.2 Manfaat Praktis .................................................................................. 7 

1.5 Batasan dan Asumsi .................................................................................. 8 

BAB II TINJAUAN PUSTAKA ........................................................................... 9 

2.1 Landasan Teori ......................................................................................... 9 

2.1.1 Definisi Manajemen Sumber Daya Manusia ..................................... 9 

2.1.2 Produktivitas .................................................................................... 12 

2.1.3 Beban Kerja ..................................................................................... 14 

2.1.4 Tujuan dan Manfaat Analisis Beban Kerja...................................... 17 

2.1.5 Metode Analisis Beban Kerja .......................................................... 18 

2.1.6 Definisi Operasional Variabel ......................................................... 21 

2.1.7 Penelitian Terdahulu ........................................................................ 22 

BAB III METODOLOGI PENELITIAN .......................................................... 27 

3.1 Pendekatan Penelitian ............................................................................. 27 



 

xvii 

 

3.2 Tempat dan Waktu Penelitian ................................................................ 27 

3.3 Populasi, Sampel dan Teknik Pengambilan Sampel .............................. 27 

3.3.1 Populasi ........................................................................................... 27 

3.3.2 Sampel dan Teknik Sampel ............................................................. 27 

3.4 Data dan Sumber Data ............................................................................ 28 

3.4.1 Data Primer ..................................................................................... 28 

3.4.2 Data Sekunder ................................................................................. 28 

3.5 Metodologi Penelitian ............................................................................ 28 

3.6 Metode Pengumpulan Data .................................................................... 30 

3.7 Metode Analisis Data ............................................................................. 32 

3.7.1 Analisis Deskriptif .......................................................................... 32 

3.7.2 NASA-TLX (National Aeronautics and space Administration-Task 

Load Inder) .................................................................................................... 32 

3.7.3 Analisis sebab-akibat (Diagram Fishbone) ..................................... 36 

BAB IV HASIL DAN PEMBAHASAN ............................................................ 39 

4.1 PT. Barata Indonesia (Persero) ............................................................... 39 

4.1.1 Sejarah dan Gambaran Umum Perusahaan ..................................... 39 

4.1.2 Visi dan Misi PT. Barata Indonesia (Persero) ................................. 40 

4.1.3 Struktur Organisasi PT. Barata Indonesia (Persero) ....................... 40 

4.2 Divisi Foundry Produksi II atau Pabrik Pengecoran .............................. 41 

4.3 Karakteristik Responden ........................................................................ 43 

4.4 Hasil perhitungan dengan metode NASA-TLX ..................................... 45 

4.4.1 Pembobotan hasil kuesioner ............................................................ 45 

4.4.2 Pemberian nilai atau skala ............................................................... 48 

4.4.3 Pengkategorian Penilaian Beban Kerja dan Analisis Beban Kerja

 ..........................................................................................................49 



 

xviii 

 

4.4.4 Analisis Penyebab Tingginya Beban Kerja Karyawan.................... 51 

BAB V PENUTUP ............................................................................................... 57 

5.1 Kesimpulan ............................................................................................. 57 

5.2 Saran ....................................................................................................... 58 

DAFTAR PUSTAKA .......................................................................................... 61 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


