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ABSTRAK

Tujuan penelitian ini adalah untuk mengetahui dan menganalisis pengaruh
Quality of Work Life (QWL) terhadap Turnover Intention melalui variabel mediasi
Employee Commitment di PT Karunia Alam Segar. Penelitian ini menggunakan
teknik analisis Partial Least Square (PLS) dengan responden 99 karyawan.
Berdasarkan analisa data statistik, Quality of Work Life (QWL) berpengaruh
positif signifikan terhadap Employee Commitment, positif signifikan terhadap
Turnover Intention. Employee Commitment berpengaruh positif signifikan
terhadap Turnover Intention. Employee Commitment memediasi hubungan antara
Quality of Work Life (QWL) terhadap Turnover Intention.
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ABSTRACT

The purpose of this study is to determine and analyze the effect of Quality
of Work Life (QWL) on Turnover Intention with Employee Commitment as
mediating variable at PT Karunia Alam Segar, Gresik. This study uses Partial
Least Square (PLS) analysis techniques with 99 employees. Based on the results
of statistical data analysis, Quality of Work Life (QWL) has a significant positive
effect on Employee Commitment, significant positive towards Turnover Intention.
Employee Commitment has a significant positive effect on Turnover Intention.
Employee Commitment mediates the relationship between Quality of Work Life
(QWL) and Turnover Intention.
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