DAFTAR 1Sl

LEMBAR PNGESAHAN SKRIPSI ...ttt et i
HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI TUGAS.........c.cccociivnineeinnens iii
HALAMAN PERNYATAAN ORISINALITAS ...ttt iv
S I ... N Py ... AR Ny ... SR ... e\ N %
ISATAPENG AGEAR ... 47, . N ... . N ... . ... vii
DARNARISIBN.... o8«  F8N o0 783 28 T8N oW viii
IPAH TR A MBI I, A . A A xi
DAFTAR TABEL ..........oo ettt eerstereestesestisanssessesseesessaestessessessessasstssassessaesasasessensessens Xii
BAB D ........ 50 0. /PR e B LAl 8 BN, I ........ e R e 1
Il LatatBelakang.. /4B Se X . .......c..ccpecceaccee s N VAN, .. .. T ... s 1
1.2, fRumusan Masalalfhe/ .. ... ........ A W 4 N\NM\. SN 5
195, "Tapian Mashlleed /.......... N N\ ... BN 2l ... \W A\ .. . A 5
L4 DBaaSai/MasalAM | ... ... .. S ... ... B> N 5
1960 ' Mdnfaat Pl .............. 77 .........08 0 e e N | SRTE L 5
BAB ILorw..... \B. @\ ... W T oo W eeenecencnnssof o [ i o w8 7
2.1 BPemasaran... \ Y \............ Q.o e B S . BN 7
2.2  Manajemen PemMaSara........ccc.cocueoieriieieeieieeieet et esiestessaesae s st e st et esssessaentessnasaesseassennennan 7
2.3 TiPpOPEmasiian ...... DL Y- V@S A\ g . Bl DS 7
DA VESmmCrce, MBS S o i .. RV . Y. RRTS S 8
2 KepatusanPembelian gr . . oimtomn: -+ v+ gl - Ao o+ oy -+« o+ -+ -2 9
2.6 Faktor-Faktor Yang Mempengaruhi Keputusan Pembelian............c.cccooveeieveeicnecenee 10
Z1b. 1 KEPEIPay a RN T .. RN\ LAY N\ LAY ... .. 10
2702 REMUOa B ... S B SRS A 4 B SR ... T 4 D ... 8 12



2.6.3 KUANTAS INFOIMAST ..o 12

2.7 Structure Equation Modeling (SEM) .....cccooiiiiiiiiiiieieee et 13
2.7.1 KOmpPonen dalam SEM ..ottt snaeste s snaeaeanaenneenas 13
k2 JeiisZiglodeh=SRAN Y P er... RN\ LAy . A . N P 14
2.3 ICCIEINAMSOERI™. .. P 4 5 S™... .4 L ™. 2 4 ) ™. 4 16
2.8 Confirmatory FACLOT ARGLYSIS ...ccveoveeereenierieieeeesieeeteeteesaeeseaessesaaessessaessaessensaassessaesaeensennees 17
2.9 Direct, Indirect dan Total EffeCt.........coocieieeeeiieeiiieeeeseese et esieesee s saasssesaaesaessae e nnas 18
2.10 Prosedur Analisis Dalam SEM ... ..o 18
2.0\ PBEplulk UmpiiSEM ar.... .\ 2 e e A L r...... . N7 48 18
2.10.2 Spesifikasi Model Dalam SEM..........ccccoiiiiiiiiiiiiieicee e 19
2.10.3 Identifikasi Model (FrameWOIK)...........cueiueriiiiiiiieie et neas 19
2.10.4 EStIMasi MOGEL ........cooviiiiiiii e 19
2.10.5 Uji Kecocokan Model (ASSeSSMENT OF FIt). .....ccvviiiiieiieiiiesie s 19
2.10.6 PENQUJIAN HIPOTESIS .....cuveieiteiiiiiiiieiieiieie ettt bbbt bbb e b bbb nneas 22
2901 Penélifian Sgheluinnya ... N NN .. AP A W\ TSk A 23
2. 12VKemangka PRI BL ............. S . e e R L o RU A o 25
2.13 Hipotesis Penelitian ..........ccooiiiiiiiiiiieeeee et saa e s e s e e en e enaeene e 26
BAB T A7 0AN ..\, ... B . R B S ARW......4....... 28
5.1 Rénana PencliBL Y N ..o AN N NS 28
312 Idenfifikasiilviasalah ¢/ a N \ 'l /.. L L ... M 28
32V Studi Liferatug, b8 4 . S RSN IA L5 A i 0 o . 9. RN 29
S POPAIasi danm SaIDCE ... .o e eeese T T e ersssessres st Tosssee s 3T e e assresnassraet T ve s e v s e veT e 29
3 4. L POTESARN o A TARN AR p AR e 29
U SAMEEL ... R\ YVl . W\ V. A\ V. ... W\ Y 30
N ST IEEeN. . W e W . e N 30



RORYVatiabelPenclitianVS &4 V. ...._BAVSE S V. __SAvVSs V. S Avsa s 30

3.7 Teknik Pengumpulan Data .........cccoooioiiiiiiiiiiieieie ettt sase st ae b saae e 31
3.8 Teknik Pengelolahan Data.............coociiiiiiiiiiiiiee ettt 33
3.8.1 Confirmatory Factor ANalySiS (CFA) .......oiieiiiie ettt re et nas 36
.2 BdiCchecE™... 4V 4L W &S iivaw S8yl &8 36
S5Wllidlipotesis VS g V. ___nlVlg V. ____nbilg Y. __nibVlg 38
QI =TT ) 1 e NN st s SO R s 39
BABMV . FANN..... .A... . F VAR ... . A.. . ZFARN. ... A ... AN N.....A.... .1 40
DL\ FaEBencligtiah N\ Y ey, W\ @ . wW N\ & . wW \r 8 40
D HRAPN\AMISER Yt W 40 T ... RN AP () M. . A 40
42 Wjigvaliditas ..o Y/ Mo 1L .. S, g Vo YA 40
4.2.2 UJEREIADIITAS. .....ciuiiieiieeie ettt 42
4.2.3 UjJi NOIMAITAS DAL ... ceueeeieieieitiitesiieie sttt 43
424 PeagUjian HigoeSIEr/......... que 0. TRV BN A .. .\ G \..... i N 48
4.2.5 Direct Effect, Indirect Effect dan Total EffeCt........cccvvvviiiiiiiiieeeeeeee e 50
RARTAR PUSARZEAL.............. e s e DR ..o BV A o 54
EAMPIRAN....ASIE TR ... egrigper e osanearnsgagarererseeseenersefioda e M foooeeeerrensireesessnrerres 59



