
 
  

viii 
 

DAFTAR ISI 

 

LEMBAR PNGESAHAN SKRIPSI ............................................................................................. i 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI TUGAS.................................. iii 

HALAMAN  PERNYATAAN ORISINALITAS ...................................................................... iv 

ABSTRAK ..................................................................................................................................... v 

KATA PENGANTAR ................................................................................................................. vii 

DAFTAR ISI............................................................................................................................... viii 

2.1 Pemasaran .............................................................................................................................. 7 

2.6.1  Kepercayaan ........................................................................................................................ 10 

2.6.2  Kemudahan .......................................................................................................................... 12 



 
  

ix 
 

2.6.3  Kualitas Informasi ............................................................................................................... 12 

2.7.1 Komponen dalam SEM ....................................................................................................... 13 

2.7.2 Jenis Model SEM ................................................................................................................. 14 

2.7.3 Kelebihan SEM .................................................................................................................... 16 

2.10.1 Bentuk Umum SEM ........................................................................................................... 18 

2.10.2 Spesifikasi Model Dalam SEM .......................................................................................... 19 

2.10.3 Identifikasi Model (Framework) ........................................................................................ 19 

2.10.4 Estimasi Model .................................................................................................................. 19 

2.10.5 Uji Kecocokan Model (Assessment of Fit). ...................................................................... 19 

2.10.6 Pengujian Hipotesis ........................................................................................................... 22 

BAB III ......................................................................................................................................... 28 

3.4.1  Populasi ............................................................................................................................... 29 

3.4.2  Sampel ................................................................................................................................. 30 



 
  

x 
 

3.8.1  Confirmatory Factor Analysis (CFA) .................................................................................. 36 

BAB IV ......................................................................................................................................... 40 

4.2.1 Uji Validitas ........................................................................................................................ 40 

4.2.2  Uji Reliabilitas ..................................................................................................................... 42 

4.2.3  Uji Normalitas Data ............................................................................................................. 43 

4.2.4  Pengujian Hipotesis ............................................................................................................. 48 

4.2.5  Direct Effect, Indirect Effect dan Total Effect ..................................................................... 50 

DAFTAR PUSAKA .................................................................................................................... 54 

LAMPIRAN ................................................................................................................................. 59 

 

 

  


