
 

xiii 

 

DAFTAR ISI 

 

 

HALAMAN PENGESAHAN ................................ Error! Bookmark not defined. 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI .. Error! Bookmark 

not defined. 

HALAMA PERNYATAAN ORISINALITAS...... Error! Bookmark not defined. 

ABSTRAK ............................................................. Error! Bookmark not defined. 

ABSTRACT ............................................................. Error! Bookmark not defined. 

KATA PENGANTAR ........................................... Error! Bookmark not defined. 

DAFTAR ISI ........................................................................................................ xiii 

DAFTAR TABEL .................................................. Error! Bookmark not defined. 

DAFTAR GAMBAR ............................................. Error! Bookmark not defined. 

BAB 1 .................................................................... Error! Bookmark not defined. 

PENDAHULUAN ................................................. Error! Bookmark not defined. 

1.1 Latar Belakang ........................................ Error! Bookmark not defined. 

1.2 Rumusan Masalah ................................... Error! Bookmark not defined. 

1.3 Tujuan Penelitian ..................................... Error! Bookmark not defined. 

1.4 Manfaat Penelitian ................................... Error! Bookmark not defined. 

1.5 Batasan Masalah ...................................... Error! Bookmark not defined. 

1.6 Sistematika Penulisan .............................. Error! Bookmark not defined. 

BAB 2 .................................................................... Error! Bookmark not defined. 

TINJAUAN PUSTAKA ........................................ Error! Bookmark not defined. 

2.1 Penelitian Terdahulu ................................ Error! Bookmark not defined. 

2.2 Tata Kelola .............................................. Error! Bookmark not defined. 

2.2.1 Tata Kelola Teknologi Informasi (TI)............ Error! Bookmark not 

defined. 



 

xiv 

 

2.3 Sistem Keamanan .................................... Error! Bookmark not defined. 

2.4 COBIT (Control Objective For Information) ....... Error! Bookmark not 

defined. 

2.5 PRM (Process Reference Model) ............ Error! Bookmark not defined. 

Evaluate, Direct, and Monitor (EDM)............ Error! Bookmark not defined. 

Align, Plan, and Organize (APO) ................... Error! Bookmark not defined. 

Build, Acquire, and Implementation (BAI) ..... Error! Bookmark not defined. 

Delivery, Service, and Support (DSS) ............. Error! Bookmark not defined. 

Monitor, Evaluate, and Access (MEA) ........... Error! Bookmark not defined. 

2.6 DSS05 Managed Security Services ......... Error! Bookmark not defined. 

2.7 SOP (Standard Operating Procedure) .... Error! Bookmark not defined. 

BAB 3 .................................................................... Error! Bookmark not defined. 

METODOLOGI PENELITIAN ............................. Error! Bookmark not defined. 

3.1 Bagan Tahapan Penelitian ....................... Error! Bookmark not defined. 

3.2 Tahap Pendahuluan ................................. Error! Bookmark not defined. 

3.2.1 Studi literatur .................................... Error! Bookmark not defined. 

3.3 Tahap Pengumpulan Data........................ Error! Bookmark not defined. 

3.3.1 Wawancara ....................................... Error! Bookmark not defined. 

3.3.2 Literasi dokumen SOP perusahaan .. Error! Bookmark not defined. 

3.4 Tahap Analisis dan Pengolahan Data ...... Error! Bookmark not defined. 

3.4.1 Analisis dan identifikasi kebutuhan dokumen Tata Kelola TI 

berdasarkan framework COBIT 5 DSS05 dengan dokumen SOP yang 

dimiliki perusahaan. ........................................ Error! Bookmark not defined. 

3.5 Tahap Pembuatan Dokumen.................... Error! Bookmark not defined. 

BAB 4 .................................................................... Error! Bookmark not defined. 

HASIL DAN PEMBAHASAN .............................. Error! Bookmark not defined. 



 

xv 

 

4.1 Dokumen Tata Kelola TI ......................... Error! Bookmark not defined. 

4.2 Dokumen Prosedur .................................. Error! Bookmark not defined. 

4.3 Dokumen Instruksi Kerja ........................ Error! Bookmark not defined. 

4.4 Dokumen Formulir .................................. Error! Bookmark not defined. 

4.5 Pemetaan Dokumen Tata Kelola TI ........ Error! Bookmark not defined. 

4.6 Rincian Perubahan Dokumen .................. Error! Bookmark not defined. 

4.7 Pembuatan Dokumen Tata Kelola TI ...... Error! Bookmark not defined. 

BAB 5 .................................................................... Error! Bookmark not defined. 

PENUTUP .............................................................. Error! Bookmark not defined. 

5.1 Kesimpulan .............................................. Error! Bookmark not defined. 

5.2 Saran ........................................................ Error! Bookmark not defined. 

DAFTAR PUSTAKA ............................................ Error! Bookmark not defined. 

LAMPIRAN I ........................................................ Error! Bookmark not defined. 

LAMPIRAN II ....................................................... Error! Bookmark not defined. 

BIODATA PENULIS ............................................ Error! Bookmark not defined. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xvi 

 

 

 

 

 

 

“Halaman ini sengaja dikosongkan” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


