
 

69 

 

DAFTAR PUSTAKA 

 

Achyana, M. (2016). Faktor-Faktor Yang Mempengaruhi Beban Kerja Room 

Attendant Di Grand Jatra Hotel Pekanbaru. 3(2), 1–12. 

Anasi, S. N. (2020). Perceived influence of work relationship, work load and 

physical work environment on job satisfaction of librarians in South-West, 

Nigeria. Global Knowledge, Memory and Communication, 69(6–7), 377–398. 

https://doi.org/10.1108/GKMC-11-2019-0135 

Aruldoss, A., Kowalski, K. B., & Parayitam, S. (2021). The relationship between 

quality of work life and work life balancemediating role of job stress, job 

satisfaction and job commitment: evidence from India. Journal of Advances in 

Management Research, 18(1), 36–62. https://doi.org/10.1108/JAMR-05-

2020-0082 

Badan Pusat Statistik Indonesia. (2021). Jumlah Perusahaan Asuransi dan 

Perusahaan Penunjang Asuransi 2019-202. Bps.Go.Id. 

https://www.bps.go.id/indicator/13/1080/1/jumlah-perusahaan-asuransi-dan-

perusahaan-penunjang-asuransi.html 

Basem, Z., Norawati, S., Kamal, M., Munika, R., & Hastuti, S. (2022). The Effect 

Of Compensation, Workload, And Work Life Balance On Employee Loyalty 

With Job Satisfaction As A Moderating  

Bruggen, A. (2015). An empirical investigation of the relationship between 

workload and performance. Management Decision, 53(10), 2377–2389. 

https://doi.org/10.1108/MD-02-2015-0063 

Cox-Fuenzalida, L. E., Beeler, C., & Sohl, L. (2006). Workload history effects: A 

comparison of sudden increases and decreases on performance. Current 

Psychology, 25(1), 8–14. https://doi.org/10.1007/s12144-006-1012-6 

Diana, Y. (2019). Pengaruh Beban Kerja Terhadap Kinerja Karyawan Di 

Housekeeping Departement Pada Hotel Bintan Lagoon Resort. Jurnal 

Manajemen Tools, 53(9), 193–205. 



 

70 

 

Ehsan, M., & Ali, K. (2019). The Impact of Work Stress on Employee Productivity: 

Based in the Banking sector of Faisalabad, Pakistan. International Journal of 

Innovation and Economic Development, 4(6), 32–50. 

https://doi.org/10.18775/ijied.1849-7551-7020.2015.46.2003 

Hidayatillah, I., Suryoko, S., & Prabawani, B. (2020). Pengaruh Kualitas 

Pelayanan, Reputasi, Dan Harga Premi Asuransi Terhadap Keputusan 

Pemegang Polis Dalam Memilih Asuransi Bumiputera 1912 (Studi Kasus 

Pada Asuransi Jiwa Bersama Bumiputera 1912 Kantor Cabang Askum 

Semarang). Ilmu Administrasi Bisnis. 

Ilmawan, M. D., & Noermijati, N. (2016). Peran Kompensasi Dan Karakteristik 

Leadership Pada Kinerja Guru Yang Dimediasi Oleh Kepuasan Kerja. Jurnal 

Ekonomi MODERNISASI, 12(2), 51. https://doi.org/10.21067/jem.v12i2.1190 

Ismiati, N., & Zusmawati. (2020). Pengaruh Konflik Peran Ganda dan Stress Kerja 

Terhadap Kinerja Polisi Wanita di Polresta Padang. 1–11. 

Johari, J., Yean Tan, F., & Tjik Zulkarnain, Z. I. (2018). Autonomy, workload, 

work-life balance and job performance among teachers. International Journal 

of Educational Management, 32(1), 107–120. https://doi.org/10.1108/IJEM-

10-2016-0226 

Karatepe, O. M. (2013). The effects of work overload and work-family conflict on 

job embeddedness and job performance: The mediation of emotional 

exhaustion. International Journal of Contemporary Hospitality Management, 

25(4), 614–634. https://doi.org/10.1108/09596111311322952 

Kissi, E., Asare, O. A., Agyekum, K., Yamoah Agyemang, D., & Labaran, M. 

(2019). Ascertaining the interaction effects among organisational citizenship 

behaviour, work overload and employees’ performance in the Ghanaian 

construction industry. International Journal of Productivity and Performance 

Management, 68(7), 1235–1249. https://doi.org/10.1108/IJPPM-07-2018-

0262 

Laucereno, S. F. (2022). Gagal Bayar AJB Bumiputera Tak Kunjung Usai, Nasabah 

Mau Demo 3 Hari. Finance.Detik.Com. https://finance.detik.com/moneter/d-



 

71 

 

6080549/gagal-bayar-ajb-bumiputera-tak-kunjung-usai-nasabah-mau-demo-

3-hari/2 

Nur, S. (2013). Konflik, Stres Kerja Dan Kepuasan Kerja Pengaruhnya Terhadap 

Kinerja Pegawai Pada Universitas Khairun Ternate. 1(3), 739–749. 

Oyewobi, L. O., Oke, A. E., Adeneye, T. D., & Jimoh, R. A. (2019). Influence of 

organizational commitment on work–life balance and organizational 

performance of female construction professionals. Engineering, Construction 

and Architectural Management, 26(10), 2243–2263. 

https://doi.org/10.1108/ECAM-07-2018-0277 

Perez-Floriano, L. R., & Gonzalez, J. A. (2019). When the going gets tough: A 

moderated mediated model of injury, job-related risks, stress, and police 

performance. International Journal of Organizational Analysis, 27(4), 1239–

1255. https://doi.org/10.1108/IJOA-05-2018-1423 

Qoyyimah, M., Abrianto, T. H., & Chamidah, S. (2020). Pengaruh Beban Kerja, 

Stres Kerja dan Lingkungan Kerja Terhadap Kinerja Karyawan Bagian 

Produksi PT. INKA Multi Solusi Madiun. ASSET: Jurnal Manajemen Dan 

Bisnis, 2(1), 11–20. https://doi.org/10.24269/asset.v2i1.2548 

Rene, R., & Wahyuni, S. (2018). Pengaruh Work-Life Balance Terhadap 

Komitmen Organisasi, Kepuasan Kerja, Dan Motivasi Kerja Terhadap Kinerja 

Individu Pada Karyawan Perusahaan Asuransi Di Jakarta. Jurnal Manajemen 

Dan Bisnis Sriwijaya, 16(1), 53–63. https://doi.org/10.29259/jmbs.v16i1.6247 

Robbins, S. P., & Judge, T. A. (2017). Organizational Behavior, Seventeenth 

Edition, Global Edition. Pearson Education Limited, 747. 

Safira, F. M. (2022). Pengaruh beban kerja, stress kerja, dan konflik kerja terhadap 

kinerja karyawan pada PT. ZURICH Asuransi Indonesia,Tbk. Sekolah Tinggi 

Ilmu Ekonomi Indonesia. 

Santoso, M. D., & Rijanti, T. (2022). Pengaruh Stres Kerja, Beban Kerja, Dan 

Lingkungan Kerja Terhadap Kinerja Karyawan Pt. Daiyaplas Semarang. 

Prosiding: Ekonomi Dan Bisnis, 11(1). 



 

72 

 

Sidik, R. (2019). Pengaruh Kemampuan, Work Life Balance, Kepuasan Kerja 

Terhadap Kinerja Karyawan Pada Karyawan BMT Permata Jawa Timur. 

1(April), 20–28. 

Silalahi, U. (2018). Metodologi Analisis Data Dan Interpretasi Hasil (N. F. Atif 

(ed.)). 

Syihabudhin, S., Nora, E., Juariyah, L., Hariri, A., & Dhika, O. (2020). Effect of 

Workload on Employee Performance Through Work Life Balance at Ollino 

Garden Hotel Malang East Java. 149(Apmrc 2019), 141–146. 

https://doi.org/10.2991/aebmr.k.200812.025 

 

 

 

 

 

 

 

 

 

 

 


