
 

 
 

DAFTAR ISI 

HALAMAN JUDUL...................................................................................................................i 

LEMBAR PENGESAHAN SKRIPSI........................................................................................ii 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI................................................iii 

TUGAS AKHIR UNTUK KEPENTINGAN AKADEMIS......................................................iii 

HALAMAN PERNYATAAN ORISINALITAS......................................................................iv 

ABSTRAK.................................................................................................................................v 

ABSTRACT................................................................................................................................vi 

KATA PENGANTAR..............................................................................................................vii 

DAFTAR ISI.............................................................................................................................ix 

DAFTAR TABEL....................................................................................................................xii 

DAFTAR GAMBAR..............................................................................................................xiii 

DAFTAR LAMPIRAN...........................................................................................................xiv 

BAB I PENDAHULUAN...........................................................................................................1 

1.1 Latar Belakang...............................................................................................................1 

1.2 Perumusan Masalah.......................................................................................................5 

1.3 Tujuan Penelitian...........................................................................................................5 

1.4 Manfaat Penelitian.........................................................................................................5 

BAB II TINJAUAN PUSTAKA................................................................................................7 

2.1 Landasan Teori..............................................................................................................7 

2.1.1 Pengertian Penempatan Karyawan.............................................................................7 

2.1.2 Prosedur Penempatan..................................................................................................8 

2.1.3 Pengertian Kepuasan Kerja.........................................................................................9 

2.1.4 Pengukuran Kepuasan Kerja.....................................................................................10 

2.1.5 Pengertian Kinerja Karyawan...................................................................................11 

2.1.6 Pengukuran Kinerja..................................................................................................12 

2.2 Penelitian Terdahulu dan Hipotesis.............................................................................13 

2.3 Kerangka Berpikir.......................................................................................................17 

2.4 Hipotesis......................................................................................................................20 

BAB III METODOLOGI PENELITIAN.................................................................................21 

3.1 Jenis dan Pendekatan Penelitian..................................................................................21 

3.2 Waktu dan Tempat Penelitian......................................................................................21 



 

 
 

3.3 Populasi, Sampel dan Teknik Pengambilan Sampel.....................................................21 

3.3.1 Populasi....................................................................................................................21 

3.3.2 Sampel......................................................................................................................22 

3.3.3 Teknik Pengambilan Sampel....................................................................................23 

3.4 Data Penelitian.............................................................................................................24 

3.4.1 Jenis dan Sumber Data..............................................................................................26 

3.4.2 Teknik Pengumpulan Data.......................................................................................25 

3.5 Variabel Penelitian......................................................................................................26 

3.6 Definisi Operasional....................................................................................................27 

3.7 Instrumen Penelitian....................................................................................................28 

3.7.1 Uji Reliabilitas..........................................................................................................28 

3.7.2 Uji Validitas..............................................................................................................28 

3.8 Uji Asumsi Klasik........................................................................................................29 

3.9 Uji Sobel......................................................................................................................32 

3.10 Tahapan Peneliti........................................................................................................34 

BAB IV HASIL DAN PEMBAHASAN..................................................................................35 

4.1 Gambaran Umum Perusahaan......................................................................................35 

4.1.1 Profil Perusahaan......................................................................................................35 

4.1.2 Logo dan Makna.......................................................................................................36 

4.1.3 Visi dan Misi.............................................................................................................37 

4.1.4 Lokasi PT Petrokimia Gresik....................................................................................37 

4.2 Karakteristik Responden..............................................................................................38 

4.2.1 Karakteristik Responden Berdasarkan Jenis Kelamin..............................................38 

4.2.2 Karakteristik Responden Berdasarkan Lama Bekerja..............................................38 

4.2.3 Karakteristik Responden Berdasarkan Riwayat Pendidikan.....................................39 

4.2.4 Karakteristik Responden Berdasarkan Divisi/Bagian...............................................40 

4.3 Uji Instrumen Data.......................................................................................................40 

4.3.1 Uji Validitas..............................................................................................................40 

4.3.2 Uji Reliabilitas..........................................................................................................41 

4.4 Uji Asumsi Klasik........................................................................................................42 

4.4.1 Uji Normalitas..........................................................................................................42 

4.4.2 Uji Multikolinieritas.................................................................................................43 



 

 
 

4.4.3 Uji Heteroskedastisitas.............................................................................................44 

4.4.4 Analisis Deskriptif....................................................................................................44 

4.4.5 Analisis Deskriptif Variabel Penempatan Personil...................................................45 

4.4.6 Analisis Deskriptif Variabel Kepuasan Kerja...........................................................46 

4.4.7 Analisis Deskriptif Variabel Kinerja.........................................................................47 

4.5 Hasil Analisis Jalur (Path Analysis).............................................................................47 

4.6 Hasil Uji Hipotesis.......................................................................................................51 

4.6.1 Hasil Uji T (Parsial)..................................................................................................51 

4.6.2 Uji Sobel...................................................................................................................52 

4.6.3 Analisis Langsung dan Tidak Langsung...................................................................53 

4.6.4 Hasil UjiKoeefisien Determinasi (R square)............................................................54 

4.7 Pembahasan.................................................................................................................54 

4.7.1 Terdapat Pengaruh Langsung Penempatan Personil Terhadap Kepuasan Kerja.......54 

4.7.2 Terdapat Pengaruh Langsung Penempatan Personil Terhadap Kinerja.....................55 

4.7.3 Tidak Terdapat Pengaruh Langsung Kepuasan Kerja Terhadap Kinerja...................56 

4.7.4 Tidak Terdapat Pengaruh Secara Langsung Tidak Langsung Penempatan Personil     

Terhadap Kinerja Melalui Variabel Mediasi Kepuasan Kerja...........................................57 

BAB V KESIMPULAN DAN SARAN....................................................................................59 

5.1 Kesimpulan..................................................................................................................59 

5.2 Saran............................................................................................................................60 

DAFTAR PUSTAKA...............................................................................................................62 

LAMPIRAN.............................................................................................................................64 


